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EDUCATION
Emporia State University, Emporia, KS March 2024 - December 2024
Master of Business Administration, Focus on Information Systems
Creighton University, Omaha, NE August 2019 - May 2023

Bachelor of Science in Exercise Science, Minor: Biology

WORK EXPERIENCE
Senior Business Application Analyst, Jorban-Riscoe Associates August 2025 - Present

e Architected an LLM-powered procurement automation system that reduced manual
vendor processing by 85% across $31M+ in annual purchasing volume.

e Built a vendor invoice ingestion agent using email parsing, OCR, structured LLM
outputs, and NetSuite RESTlets to automatically create and route vendor bills.

e Developed end-to-end ERP automations using SuiteFlow and SuiteScript to streamline
order-to-cash across Sales, Procurement, and AR/AP.

e Integrated MCP (Model Context Protocol) with Claude Al to enable natural-
language ERP queries, allowing users to ask business questions and trigger system-
safe tool executions.

Full Stack Developer, Hidalga Technologies October 2025 — Present
e Co-developing an Al-driven prior authorization automation platform for oncology
clinics.

e Built Next.js + Azure API platform architecture with server-side rendering (SSR/PPR) and
secure mulfi-tenant routing via Entra ID.

e Leveraging Azure Al Foundry to generate structured reasoning traces for auditable
insurance submission packets.

Founder, Suite Portal September 2025 — Present

e Built a multi-tenant entity portal that extends Oracle NetSuite into customer, vendor,
and employee-facing portals without requiring additional ERP licenses.

e Implemented rapid onboarding that syncs organizations, users, and entity records
from NetSuite intfo a Postgres-backed identity and permissions layer.

e Developing modular MCP based Al agents for record lookup.

Applications Developer, KC Store Fixtures March 2024 — August 2025

e Automated core order-to-cash workflows in NetSuite, reducing manual tfransaction
handling and cycle times across Sales, Operations, and Accounting.

e Built address validation and real-time shipping rate agents integrated with shipping
carriers, improving fulfilment accuracy and reducing freight loss risk.

e Developed multi-warehouse MRP forecasting dashboards directing $100K+ in
biweekly purchasing decisions across domestic + overseas supply chains.

e Designed and launched a Next.js B2B distributor portal providing live pricing,
inventory, and order history. 30+ customers onboarded in first two quarters post-
launch.
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e Reduced ERP complexity by 28% during my tenure through targeted architecture
simplification, saving $120K+ annually in licensing and consulting overhead.

¢ Implemented automated tariff, landed cost, and surcharge calculations, improving
pricing accuracy at scale.

e Built pallet-level shipment orchestration, enabling real-time logistics visibility for
enterprise retail partners.

e Led system-wide integration initiatives connecting NetSuite with WMS, e-commerce,
Bl, and vendor systems.

e lLaunched a company-wide automation program eliminating 1,500+ labor hours
annually through low-code workflows + SuiteScript tooling.

e Developed warehouse labor and throughput dashboards to forecast staffing and
resource demand.

e Automated product content generation (SEO copy + 3D visuals) for e-commerce
listings using Al-assisted workflows.

e Managed vendor consultants and dev partnerships to ensure delivery quality,
maintainability, and internal knowledge transfer.

Certified Nurse Assistant (CNA), St. Josephs Elder Services January 2024 — March 2024
e 8-week travel assignment
Founder, Blackout Bluejay August 2022 — January 2025

e Founded and scaled a collegiately licensed clothing brand to generate 5-figure
annual revenue, securing investor capital to support company growth and
operational objectives.
Personal Trainer (CPT), Black Clover Fitness August 2023 — January 2024
e Memberships increased 18% during my tenure.

LEADERSHIP
VP of Administration, Exercise Science Department 2022 - 23
President, Opus Hall and Davis Square 2020 - 21
Vice President, Swanson Hall 2019 -20
President of National Honor Society, Lawrence High School 2018-19
SPECIALIZATIONS
Meta Front-End Developer, Coursera 2024
Meta Back-End Developer, Coursera 2024
IBM Data Analyst, Coursera 2024
Google Digital Marketing & E-commerce Professional, Coursera 2023
Microsoft Power Bl Data Analyst, Coursera 2025

ADDITIONAL ACTIVITIES/AWARDS
SuiteWorld Conference, Las Vegas September 2024
Employee of the Month, KC Store Fixtures July 2024
ACSM Research Convention, San Diego, CA June 2022




Practice Squad Athlete, Creighton University Women's Basketball Team

2020-21
Sigma Phi Epsilon — Greek Newcomer of the Year

January 2020
VOLUNTEERING
Kids Can, Minne Lusa Elementary School

e Prepared after-school tutoring and activities for students.

Student Volunteering, House of Montessori
[ ]

February 2021 — May 2022

August 2022 — December 2022
Guided toddlers through their daily subject matter that they independently paced
themselves through.



